
Dropcountr HOME Registration Guide 
 

So your water utility has adopted KUBRA Dropcountr™ - lucky you! You now have access to 

insights on your water usage like never before. Here’s how to get started. 
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Mobile App Registration 

Navigate to https://www.dropcountr.com/download/ and download the Dropcountr app for your 

mobile device (iOS or Android). 

 

Open the app and tap on “Login or Register” 

 

https://www.dropcountr.com/download/
https://apps.apple.com/us/app/dropcountr/id862676310
https://play.google.com/store/apps/details?id=com.dropcountrreactnative


 
 

In the browser window that pops up, tap on “Signup” 

 



 
 

Type in your Zip code, tap “Find,” then select your utility from the list. 

 



 
 

Enter your account information. Choose a strong password. Click “Add Site.” 

 



 
 

Congratulations! You now have access to your water usage information on Dropcountr. 

 



 

Desktop Registration 

Register using the link given to you by your utility OR by navigating to 

https://dropcountr.com/login and clicking on the “Signup” button in the bottom right. 

 

https://dropcountr.com/login


 
 

Type in your Zip code, click “Find,” then select your utility from the list. 

 



 
 

Enter your account information. Choose a strong password. Click “Add Site.” 

 



 
 

Congratulations! You now have access to your water usage information on Dropcountr. 

 



 

Add a site on Mobile 

If you already have an account and need to add a site, navigate to the “My Account” tab on the 

bottom right of your screen. 

 



 
 

Scroll down until you see the “+ Add Site” button. Click on it to add a site. 

 



 
 

Type in your Zip code, tap “Search,” then select your utility from the list. 

 



 
 

Enter your account number and service address, then tap “Add site.” 

 



 
 

Congratulations, you now have access to water usage information for the site! 

 



 

Add a site on Desktop 

If you already have an account and need to add a site, click on “Add Site.” 

 



 
 

If you don’t see the “Add Site” button immediately, navigate to the “Settings” tab on the left 

menu button and then click on “Add Site.” 

 



 
 

You will be redirected to the page for adding a site. Enter your Zip code and click “Find.” Select 

your utility. 

 



 
 

Enter your account number and service address, then click “Add Site.” 

 



 
 

Congratulations, you now have access to water usage information for the site! 

 



 


